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1. General Provisions 

1.1. This User Agreement (hereinafter referred to as the "Agreement") defines the terms and 
conditions for using the website www.comvex.ru (hereinafter referred to as the "Website"), as well 
as the rights and obligations of persons visiting the Website and sending information to the Operator 
via web forms. 

1.2. The Website is owned and administered by Limited Liability Company "SIGMA EXPO GROUP" 
(hereinafter referred to as the "Operator"). 

1.3. The Agreement is a public offer within the meaning of Article 437 of the Civil Code of the Russian 
Federation. Any access to the Website, viewing of its pages, as well as filling out and submitting any 
form on the Website means acceptance of this Agreement (Article 438 of the Civil Code of the 
Russian Federation) without any reservations or exceptions. 

1.4. If a person does not agree with the terms of this Agreement and/or the Policy on the Processing 
and Protection of Personal Data and the Use of Cookies (hereinafter referred to as the "Privacy 
Policy"), they are obliged to immediately cease using the Website and not send any information 
through it. 

1.5. The Operator has the right to unilaterally amend the Agreement. The new edition comes into 
force from the moment of its posting on the Website, unless otherwise specified in the edition itself. 
Continued use of the Website after posting the new edition means the User's consent to the changes. 

The User undertakes to independently and regularly monitor changes to the Agreement. Failure to 
monitor such changes cannot be grounds for the User to refuse to comply with the Agreement and 
does not release them from liability for violation of its terms. 

1.6. The legislation of the Russian Federation applies to relations related to the use of the Website 
and this Agreement, including Federal Law No. 149-FZ of July 27, 2006 "On Information, Information 
Technologies and Information Protection", Federal Law No. 152-FZ of July 27, 2006 "On Personal 
Data", Federal Law No. 38-FZ of March 13, 2006 "On Advertising", and the Civil Code of the Russian 
Federation. 

2. Terms and Definitions 

2.1. For the purposes of this Agreement, the following terms are used in the following meanings. 

2.1.1. Website - a set of computer programs, databases, graphic and text materials and other results 
of intellectual activity, united by the common domain name www.comvex.ru, access to which is 
carried out via the Internet and which are intended to inform Users about the Operator's events and 
submit applications through web forms. 

2.1.2. Operator -- Limited Liability Company "SIGMA EXPO GROUP", TIN 7743378236, PSRN 
1227700183215, address: 125504, Moscow, int.ter.mun. district Zapadnoye Degunino, Dmitrovskoye 
Highway, building 71B, floor 6, premises 4/6, registration number in the Register of Personal Data 



Operators No. 77-22-085505, being the owner and administrator of the Website, determining the 
purposes and means of processing Users' personal data. 

2.1.3. User -- any legally capable natural person or representative of a legal entity accessing the 
Website, viewing information posted on it and/or sending information to the Operator via the 
Application Form. 

2.1.4. Application Form -- a web form posted on the Website through which the User can enter and 
send information to the Operator necessary for the initial consideration of the User's request. 

2.1.5. Application -- a set of information entered by the User in the Application Form and sent to the 
Operator by clicking the "SUBMIT" button. Submission of an Application indicates the User's intent to 
establish contact with the Operator to discuss possible participation in an event, but in itself is not an 
offer or acceptance and does not create contractual legal relations. 

2.1.6. Personal data -- any information relating directly or indirectly to a specific or identifiable 
natural person (User), including, but not limited to, surname, first name, patronymic (if any), contact 
phone number, email address, as well as other information that the User voluntarily specifies in the 
Application Form and that allows identifying them as a personal data subject. 

2.1.7. Processing of personal data -- any action (operation) or set of actions with personal data 
performed using automation tools or without their use, including collection, recording, 
systematization, accumulation, storage, clarification, use, transfer (provision, access), 
depersonalization, blocking, deletion and destruction, to the extent and on the conditions provided 
for by the Privacy Policy and Federal Law No. 152-FZ. 

2.1.8. Privacy Policy -- the Policy on the Processing and Protection of Personal Data and the Use of 
Cookie Files of the Website www.comvex.ru, approved by the Operator and posted on the Website 
(or via a link indicated on the Website), defining the procedure and conditions for processing Users' 
personal data, the list of processed data, purposes, terms and other processing parameters. 

2.1.9. Cookie files (cookies) -- small pieces of data sent by a web server and stored on the User's 
device, which are automatically transmitted to the web server during subsequent visits to the 
Website and are used, in particular, to ensure the technical functioning of the Website, remember 
settings and obtain anonymized statistical information about visits. 

2.1.10. Informational messages -- messages of an organizational and/or technical nature sent by the 
Operator to the User in connection with consideration of the submitted Application (confirmation of 
receipt, request for clarification, offer of participation conditions, etc.), which are not advertising 
within the meaning of the legislation of the Russian Federation on advertising. 

2.1.11. Advertising messages -- messages from the Operator containing information about events, 
promotions, services and special offers of the Operator and/or its partners, sent to the User only with 
their separate prior consent, in accordance with the Federal Law "On Advertising" and the Federal 
Law "On Personal Data". 

If any term is not directly defined in this section, its interpretation is carried out in accordance with 
the text of the Agreement, the Privacy Policy, the applicable legislation of the Russian Federation, and 
in the absence of such interpretation -- in accordance with its commonly used meaning. 

3. User Status and Subject of the Agreement 



3.1. By accessing the Website and/or submitting an Application, the User confirms that they have 
read this Agreement, understand its content and accept the rights and obligations established by it. 

3.2. The Operator provides the User with the ability to: 

 view publicly available information about the Operator's events and activities posted on the 
Website; 

 send Applications to the Operator through the Application Form. 

3.3. User accounts are not created on the Website, personal accounts are not provided, and the 
placement by the User of publicly available user content (comments, files, publications, etc.) is not 
provided. 

3.4. Submission of an Application through the Website does not mean the automatic conclusion of 
any contract between the Operator and the User and does not confirm the reservation of exhibition 
space. Specific conditions for participation in events, size and characteristics of the space, cost, 
payment procedure and other essential conditions are determined by separate contracts and 
documents agreed upon by the parties additionally. 

Submission of an Application is exclusively informational in nature and expresses the User's interest 
in participating in an event, but is not an offer to conclude a contract within the meaning of Articles 
435-437 of the Civil Code of the Russian Federation. 

4. Use of the Application Form 

4.1. To submit an Application, the User fills out the Application Form posted on the Website by 
entering the information requested by the form. 

4.2. Before clicking the "SUBMIT" button, the User is obliged to: 

 carefully read the text of this Agreement and the Privacy Policy; 

 ensure the correctness and completeness of the specified information; 

 not indicate information not related to the purpose of the Application and not required by 
the Application Form (including data of third parties without their consent, special categories 
of personal data, etc.). 

4.3. By clicking the "SUBMIT" button, the User: 

 confirms that they have read and agree to this Agreement; 

 confirms that they have read and agree to the Privacy Policy; 

 provides their personal data to the Operator for the purposes of submitting the Application 
and subsequent contact using the specified contact details. At the same time, the User 
confirms that clicking the "SUBMIT" button itself is not consent to the processing of personal 
data within the meaning of Federal Law No. 152-FZ of July 27, 2006. Consent to the 
processing of personal data is provided by the User only separately -- by checking (checkbox) 
in the corresponding field of the form on the Website next to the text of consent to the 
processing of personal data and a link to the Privacy Policy, in the manner and on the 
conditions provided for by the specified Policy and the current legislation of the Russian 
Federation; 

 confirms the accuracy and relevance of the data they specified. 



4.4. The Operator has the right to contact the User using the contact details specified in the 
Application (including phone calls, SMS, messengers, email -- if provided) to: 

 confirm receipt of the Application; 

 clarify the specified data; 

 discuss possible conditions for participation in events and/or space reservation; 

 send informational messages related to the consideration of the Application. 

4.5. The Operator reserves the right to leave an Application unanswered if it contains obviously false, 
contradictory or incomplete data. 

5. Processing of Personal Data 

5.1. Processing of the User's personal data is carried out by the Operator in accordance with Federal 
Law No. 152-FZ of July 27, 2006 "On Personal Data", other applicable regulatory legal acts of the 
Russian Federation and the Operator's Privacy Policy. 

6. Rights and Obligations of the User 

6.1. The User has the right to: 

 use the Website to obtain information and submit Applications in accordance with this 
Agreement; 

 contact the Operator at the contacts specified on the Website to clarify information; 

 require clarification, blocking or destruction of their personal data in cases and procedures 
provided for by legislation and the Privacy Policy; 

 withdraw consent to the processing of personal data. 

6.2. The User is obliged to: 

 comply with the terms of this Agreement and the Privacy Policy, as well as the requirements 
of the legislation of the Russian Federation; 

 when filling out the Application Form, provide accurate, current and sufficient information; 

 not use the Website for purposes contrary to law, this Agreement, the rights and legitimate 
interests of the Operator and third parties; 

 refrain from any actions aimed at disrupting the operation of the Website, attempts at 
unauthorized access to the Operator's information systems. 

6.3. The User is prohibited from carrying out any actions that may lead to a violation of the normal 
functioning of the Website, its software and hardware, information security means, as well as actions 
aimed at bypassing technical restrictions, analyzing vulnerabilities, unauthorized access to the 
Operator's information systems or otherwise violating the rights of the Operator and/or third parties. 

6.4. The User is prohibited from using automatic devices, programs, scripts, algorithms and other 
technical means for collecting information on the Website and/or for accessing the Website and its 
functionality, except in cases where such use is expressly permitted by the Operator in writing. 

7. Rights and Obligations of the Operator 



7.1. The Operator has the right to: 

 change the content, structure and functionality of the Website without prior notice to the 
User; 

 temporarily suspend the Website's operation to carry out preventive and other work; 

 refuse to consider an Application if it contains false, incomplete or contradictory information; 

 cease interaction with the User if they violate the terms of this Agreement or the legislation 
of the Russian Federation. 

7.2. The Operator undertakes to: 

 ensure the processing of the User's personal data in accordance with the requirements of the 
legislation of the Russian Federation and its own Privacy Policy; 

 take reasonable measures to maintain the Website's operability, except in cases of technical 
work and force majeure circumstances. 

7.3. The functionality of the Website is provided to the User free of charge and is informational in 
nature. Contracts for participation in events and other paid services are formalized by separate 
contracts, therefore the norms of legislation on consumer rights protection apply to such relations 
only to the extent directly provided for by the relevant contracts. 

8. Limitation of Liability 

8.1. The Website and its functionality are provided to the User on an "as is" basis. The Operator does 
not guarantee that the Website will function error-free and uninterruptedly, and also that the 
Website and the information posted on it will fully correspond to the User's expectations and goals. 

8.2. The Operator is not liable for: 

 the impossibility of using the Website for reasons beyond the Operator's control (including 
due to the actions of communication providers, equipment failures, actions of third parties, 
force majeure circumstances); 

 consequences of the User specifying incomplete, false or erroneous information in the 
Application; 

 any losses, direct or indirect, that the User or third parties may incur as a result of using or 
being unable to use the Website and/or information posted on it. 

8.3. The Operator is not liable for the conclusion or non-conclusion of a contract for participation in 
an event with a specific User, as well as for the terms of such a contract, unless otherwise expressly 
provided by the relevant contract. 

8.4. The User uses the Website at their own risk. The Operator is not liable for any indirect losses, 
including lost profits, loss of business reputation or data, except in cases where such liability is 
expressly provided for by imperative norms of the legislation of the Russian Federation. 

8.5. With regard to the functionality of the Website provided to the User free of charge, the norms of 
the legislation of the Russian Federation on consumer rights protection are not applicable, since the 
Website is used exclusively for informational purposes and for submitting Applications, and the 
contractual relations for participation in events are formalized by separate contracts between the 
Operator and the User. 



8.6. Inaction on the part of the Operator in case of violation by the User of the terms of this 
Agreement does not deprive the Operator of the right to take appropriate actions to protect its 
interests later and does not mean the Operator's waiver of its rights in the event of similar violations 
in the future. 

9. Intellectual Property 

9.1. All objects posted on the Website (including, but not limited to, logos, text materials, images, 
design elements, page structure, program code) are objects of exclusive rights of the Operator and/or 
other rights holders and are protected in accordance with the current legislation of the Russian 
Federation. 

9.2. The User has the right to use the Website's materials exclusively for personal familiarization. Any 
reproduction, copying, distribution, modification, public use of the Website's materials without the 
prior written consent of the Operator is not permitted, except in cases expressly provided for by the 
legislation of the Russian Federation. 

9.3. The Operator grants the User a personal, free, non-exclusive, limited and non-transferable 
license to use the Website on the territory of the Russian Federation for the term of this Agreement 
exclusively to the extent and on the terms provided for by this Agreement, by accessing the Website 
via the Internet, displaying Website pages in the User's browser, familiarizing themselves with 
information posted on the Website and using the Website's functionality to submit an Application. 
Any other use of the Website and its materials, including reproduction, distribution, adaptation, 
public display, making available to the public, and other methods of use not expressly provided for by 
this Agreement, is permitted only with the prior written consent of the Operator. 

10. Dispute Resolution Procedure 

10.1. All disputes and disagreements arising in connection with the application of this Agreement or 
the use of the Website, if possible, are subject to settlement through negotiations between the 
Operator and the User. 

10.2. If it is impossible to settle the dispute pre-trial, it is subject to consideration in court at the 
Operator's location in accordance with the legislation of the Russian Federation. 

10.3. This Agreement does not mean and cannot be interpreted as establishing agency relations, 
commission relations, partnership, joint activity, employment or other relations between the 
Operator and the User that are not expressly provided for by this Agreement. 

11. Operator Details 

Operator: Limited Liability Company "SIGMA EXPO GROUP" 
TIN: 7743378236 
PSRN: 1227700183215 
Address (location): 125504, Moscow, int.ter.mun. district Zapadnoye Degunino, Dmitrovskoye 
Highway, building 71B, floor 6, premises 4/6 
Registration number in the Register of Personal Data Operators: 77-22-085505 
Email: info@sigma-expo.ru 

Phone: +7 495 120-37-87 

mailto:info@sigma-expo.ru

